PRE BID Meeting Clarification-Cum-Corrigendum

©,

NIT Ne- Online Application & Website/2024/02 Dated:15-05-2024

5. No R;:fgf::::gt Se:l?':‘lhi::)ge mntg‘::&;ﬁrﬂﬁz;‘ tring Polnts of clzrification Commission’s Clarification
The Bidder must have successfully completed/ongolng We would llke to request you please update this clause as per The Bldder must have successfully completed/ongoing
projects related to development, implementation, and below: projects refated to development, Implemantation, and
management of Online Application Management System or management of Online Application Management
should be handling Online Applications and admit card The Bidder must have successfully completedfongoing projects  |System and should be handling Online Applications and
generations of 3 Lakhs applicants or more per year for the last|related to development, Implementation, and admit card generations of 1 Lakhs applicants or more
5 years for any Central fState Government Recruitment Body [management of Online Application Management System/&-Gov | per year far mimimum 3 years during the last 5 years
. 6.1Pre-  |/Public Sector Unit (PSU)/ University/ School Board/ Public  [Software Projects for the last 5 years for any Central fState forany Central /State Govemment Recrultment Body
6. Evaluation Criteria Qualification |Service Commission in India, during the last 5 years (as on Government/ Recruitment Body /Public Sector Unit (PSU)/ fPublic Sector Unit (PSU)/ University/ School Board/
1 6.1 Pre-Qualification . ’ & v v Public Service Commissionin India, during the last 5
Criteria Criteria 31,03.2023}): University/ School Board/ Public Service Commisston in India, years (as on 31.03.2023);
Page No.: 27 during the last 5 years (as on 31.03.2023):
One project of similar nature costing not lass than INR 4.0 One project of simifar nature costing not less than INR 4.0 Crores  |gpe project of similar nature costing not less than INR
Crores OR OR 2.0 Crores OR
Two projects of similar nature costing not less than INR 2.5 |Two projects of similar nature costing not less than INR 2.5 Crores [Two projects of simlfar nature costing not less than INR
Crores each OR each OR 1Crores each OR
Three projects of similar nature costing not less than INR 2.0 |Three projects of similar nature costing not less than INR 2.0 Three projects of simllar nature costing not less than
Crores each Crores each INR 50 lakhs each
1, An Affidavit by authorised signatary on
NOTARY STAMP Rs 1000 by the bidder on
employee strength.
Point No 2 madified as " Attested CV of the onsite
) 3. The deployed rasource must produce As per our understanding these all details will be required at the manpower to be uploaded"on the eproc2 portal
6. Evaluation Criteria Employee  |his/her all mentioned experience time of deployement of resources, please remove palnt no 3 under manpower section.
2 6.1 Pre-Qualification Strength proof along with the satary slip and under the document proof as no 'roof can be provided at the RFP Point No 3 to be modified as * Once the IT
Criteria Page No.: 29 |Bank Account Statement of last 3 stage for the same P Manpower is deployed at the Commission’s
years. Office, they will have to submit their certified
resume along with salary siip of last 6 months. If
they fall to produce the required documents, the
selected 51 wlll have to immediately replace the
defaulting resource person.”
The Bidder should have a CMMi Level 5
6. Evaluation Critaria Certifcations certification for Service and / or Development. Please add below clause:
3 6.1 Prec-g::::ii;icaﬂon Page No.: 28 |Copy of the certificatefs) signed and CMMI Level 5 Certifificate should be verifiable from As per REP
stamped by the authorized signatory of the www.cmmilnstitute.com
Bidder




@

6. Evaluation Criteria
6.1 Technical
Evaluation Criteria

Past experience
of the bidder
Page No.: 31

Project Expereince

The Bidder must have successfully completed/ongolng at least
projects related to development, Implementation, and management
of Online Application Management System

& Website development for any Centra! / State Government
Recrultment Grganization f Public Sector Undertaking
{P5U)/University/ School Board/ Public Service Commission Inindia
during the last 8 years {as on 31.03.2023):

One project of value not less than INR 2 Crores= 5 marks OR
Two projects of value not less than INR 2 Crore each=7 marks OR
Three projects of value not less than INR 2 Crare each=10 marks

We would like to request you please update this clause as below:

The Bldder must have successfully completedfongolng at least projects
related to development, implementation, and management of Online
Application Management System/E gov Software Profects for any Central
/ State Government/ Recrultment Organization / Publle Sector
Undertaking (PSU)/University/ School Board/ Publle Service Commission
InIndia during the last Byears {as on 31.03.2023):

One profect of value not Jess than INR 2 Crores= 5 marks OR
Two projects of vatue not less than INR 2 Crore each=7 marks OR
Three projects of value not less than INR 2 Crore each=10 marks

Project Experelnce
The Bidder must have successfully completedfongaing
at least projects related to development,
implementation, and management of Online
Application Management System

for any Central / State Government Recruitment

QOrganization f Public Sector Undertaking
{PSU)/University/ School Board/ Public Service
Commission In fndia during the last 8 years {as on
31.03.2023):

One project of value not less than INR 50 lakhs=5
rarks OR
Two prejects of value not less than INR 50 lakhs each=7
marks OR
Maore than two projects of value notless than INR 50
lakhs each=10 marks

The Bidder should have successfully implemented at [east one
project related to design, development, malntenance of
eGovernance application with minimum value of INR 1 Crore

We would like you to ammed this caluse as below:-

The Bidder should have successfully implemented at [east one
project related to design, development, maintenance of
eGovernance application with minimum value of INR 1 Crore for

hel
B. Evaluation Criteria Ex :rri:jnecc:-in for any large organization In Blhar during the 1ast S years {as :gz?l'zgéggganizaﬂnn in Bihar during the fast 5 years {as an
6.1 Technical P Ciar " |on31.03.2023) ARk As per RFP
Evaluation Criteria Page No.: 31 One Project = 3 Marks, &
One project =2 Marks Two Projects= 5 Marks
Two Projects = 3 Marks -
Three Projects = 5 Marks Two {2) projects in the state suffices for the purpose of local
dynamics
The bidder should have experiance In design, develop and We waould like you to ammed this clause as below:- The bidder should have experience in design,
develop and maintaining online application for
malntaining online application for handling =>5 Lakhs )
Project X handling =>1 Lakhs candidate’s data in a single
candidate’s data In a single exam/ admission process in last 7 |The bidder should have experlence In designing and developing
Experience — exam/ admission process in last 7 financial years
financial years (as on 31.03.2023) covering online application |any application handling total number of unique database entries
6. Evaluation Criterla Onlfine {as on 31.03.2023)} covering online application
subrmission and recelpt, generation and downloading of admit |in excess of 20 Lokhs in the last 7 financial years covering
6.1 Technical Application . submission and recelpt, generation and
cards: student/candldate data processing including their profile and
Evaluation Criteria Management downloading of admit cards:
System other transaction level data:
1client = 6 Marks
PageNo.:31 1, client = 8 Marks 1 Project: S Marks 21 :r r;f;:in:‘r:;
»3 clients = 10 Marks 2 Projects-10 Marks >3 Pralects = 10 Marks
We waould like to request you please update this clause as below:-
The Bidder should have designed and developed a GIGW The Bldder should have designed, developed , deployed and
Thei Bid‘de:‘shol.:d‘ ha\;e die.f;fgned,l de\:izlop E(: ! d:eployed and compllant website with STQC Certificate In last 7 financial years | malntained GlGwW twehslte wlth STQC Certification for
prcl :m: n;a;: W‘l‘-' |S te 0{ nformation dissemination purpose (as on 31.03.2023). Information dissemlnation purpose in)lan?ﬁnanr.lalycars {ason
roject nlas nanclal years {as on 31.03.2023).
6. E ion Criteria | Experience ~ 131.03.2023).
\rsa;u;t r;ln ical &? :';t 3 ! 1-5=3 Marks 1-5 Website Development and Malatenance = 2 Marks
-1, Technica ebsite 6-10=5 Marks 6-10 Webslte Development and Malatenanca = 4 Marks
Evaluation Criterfia | Development |1 Website Development and Maintenance = 2 Marks 11-15= 7 Marks >10 Webslta Develop and Malnt 2 =10 Matks
Page No.: 31 |2 Website Development and Maintenance = 4 Marks More_than 15-10 Marks Copy af STQC Certificate alang with PO & Final
1 additional mark each if the Website Development and completlon for each development project sh d
should be uploaded on eproc2 under section Required
Maintenance Is for Recruitment Body — max 6 projects Attachment.

Copy of STQC Certificate along with PO & Final completion should
be enclosed for each website development project showcased.

O




Overall regular staff strength with experience on firm’s
Since not all employees in an arganization avall the EPF option,
6. Evaluation Criteria Employee |payroll as on date of bid submission.
can we provide an HR Undertaking/Undertaking from the
':)8 6.1 Technical Strength authorized personnel detalling employee name designation & Already mentianed In point o 2.
Evaluation Criteria Page No.: 32 |=200 to < 300 employees = 5 Marks walifica tlog & employ, B
>300 = 7 Marks q
The Bidder must have at least 200 IT Professtonals (BCA/B. As discussed during the course of the pre-bid meeting, kindly
. 1] . i £
6. Evaluation Criteria Employee E/B. Tech/MCA) on its payrall as on bld submission date modify this requirement of salary slips & bank account statement
of all employees as these are confidential documents to be shared
9 6.1 Technical Strength Already mentloned in pointno 2.
Evaluation Criterla pase No.: 29 -The deployed resource must produce his/her all mentioned  |one-te-one by employees In an Interview format. BPSC can
valuatio € & ” experience proof along with the salary slip and Bank Account |interview the candidates face-to-face once they are deployed on-
Statement of last 3 years. premise by the agency
Must be B.E./ B.Tech./MCA with MBA from recognized or We wauld hereby like to request you to please remove MBA as a Must be B.E.f B.Tech./MCA from recognized or
Deemed University/ Institute {Regular course only, Deemed University/ Institute (Regular course
mandatary qualification since PMP/Prince2 s already solicited,
#C Proposed correspondence course not allowed) which along with previous wark experience should suffice to meet only, correspondence course not allowed)
-PMP/Prince2 certified — 2 marks PMP/Prince2 certified - 2 marks
6, Evaluation Criteria Resources the BPSC project requirements.
10 6.1 Technical {Phase-4) -Minlmum 10 years of relevant experience in IT related Minimum 10 years of relevant experience In IT
Evaluation Criteria Project Project Management 1t is generally observed that since MCA is itself a Post Graduate related
Project Management
Manager (1) course, MBA which Is also a post graduate course Is not required
0 >=10 and <12 years: 2 mark o >=10 and <12 years: 2 mark
and moreover highly skilled IT personnel with PMP certifications
0>=12 and <14 years: 3 marks do not require an additional management lavel course like MBA ©>=12and <14 years: 3 marks
o >=14 years: 6 marks 4 B o >=14 yeats: 6 marks
The tender evaluation committee will evaluate each of the
bids on the basis of Technlcal Evaluation criteria. At the stage
of technical evaluation, evaluation committee will assign
points {quality of services score) to the pre-gualified biddars  |In view of the Impertance of this project and to ensure quaiity
based on the technical evaluation eriterion mentioned in this |deliverables, compliance to SLA, efficlency and rellability, we
6. Evaluation Criteria 6.3 Selection RFP, would hereby like to request you to please change the evaluation
11 6.3 Selection Niethc dolo methodology from pure L1 Le. “Lowest Quoting Bldder will be As per RFP
Methodology EY The commercial bid of the technlcally qualified bidders will  |selected as L1 bidder” TO "Quality & Cost Basad Selection {acss)
then be apened and reviewed to determine whether the methodology” on 70:30 welghtage for technical and commercial
commercial bids are substantially responsive In respact of scores respectively.
commercial considerations and who has offered the lowest
evaluated bid price, Lowest Quoting Bidder will be selected as
L1 bidder.
We assumed that this is typo ervor, the clause will be as par
Annexure=i|l: Blddar’s The bidder should have not less than Rs. 25 crores of average |below:- The bidder should have not less than Rs. 75 crores
12 | Annualtumnoverover | Page No.:67 |annual turnover for last 3 FY (Le., 2018-19, 2019-20, and 2020-| The bidder should have not less than Rs. 75 crores of average of average annual turover for last 3 FY {j.e., 2020
last 3 financial years 2021). annual turnover for last 3 FY (i.e., 2020-21, 2021-22, and 2022- 21, 2021-22 and 2022-2023).
2023).
:::i : i::::;;‘;“e:::z?sg‘;?; ; ‘:gg:;; r The Bidder must have positive net worth for
Oreanization's and 2022.2 023)" i ' ’ As discussed during the course of the pre-bid meeting, since there last 3 financial years (l.e., 2020-21, 2021-22,
13 ;fnﬁtahllity Page No.: 27 is no requirement for CA to be on firm's payroll, kindly drop this | and 2022-2023} which should be certified by a CA
- Declaration from bidder on the company’s letter head requirement by issue of corrigendum {With UDIN)
confirming that the CA is on firm's payrofl,




WX

The scope of work of As discussed during the course of the pre-bid meeting, since an Al It would be modified as Contact Us: Emall and
14 the website is as Page No.: 45 |Contact Us {Al based Chat-Bot needs to be implemented) based chathot is not required, kindly drop this requirement by moditiec as Lon 5t tmall an
Phone Number and other feedback detalls.
follows: - tssue of corrigendum
You ara hareby requested to Increase the timelines for SRS from 1
k t
Project Timelines and Pt. 2/Phase-2/ week to at least 3 weeks & UAT completion from 1 week to at
15 Key Deliverables: - Page No.: 57 Re-deslen. development & hosting of BPSC website least 3 weeks also. Also, you are requested to make the total As per RFP
v " L P & timelines for Go-Live of wehsite from kick-off stage to minimum
17 weeks Le.approx. 4 manths.
Request the Authority to relax the clause as per the following in
S::t‘;::'ss:_ b The hidder should have average annual turnover of maore than :;iir;o 3:;:;::::?:::?:; t:g::th;f:a;:::nd the Authority can
Pre Qualification ** |Rs. 75 crores for last 3 financial years {i.e., 2020-21, 2021-22, q P proposal.
16 $l.No.1 Annual As per RFP
Criteria and 2022-2023} from software development and IT related
Sales Turnover; rajects The bidder should have average annual turnover of more than Rs.
Page No.27 R : 25 crores for last 3 financial years (i.e., 2020-21, 2021-22, and
2022-2023) from software development and [T related projects.
We urge the Authority to permit CMMI Leve! 3 certified bidders in
the tender process, ensuring faimess, competition, and quality
Section 6, Sub
Section 6.1: standards with major players participating. We are handling the
Pre Qualification “* | The Bidder should have a CMMI Level 5 certification for complete IT Infrastructure of SSC HQ and comply to all standards
17 Si.No.4 As per RFP
Criteria Service and / or Development and guldelinas to implement the software.
Certifications;
Page No.28 The Bldder should have a CMMI Level 3 certification for Service
and / or Development
ngt:;::,ss:- b Request the Authority to relax the Annual Turnover scoring
SL.No.A (Past |Average Annual Tumover In last three financial years (i.e., criteria as:
20 - - 2| t
Technical Evaluation Experience of 12020-21, 2021-22, and 2022- 2023} Average Annual Turnover In Jast three financlal years {i.e., 2020-
18 X the Bidder); 1. |8 75 Cr to <= 100 Cr = 4 Marks As per RFP
Criteria 21, 2021-22, and 2022- 2023):
Average [ >100 Cr to <= 125 Cr = 6 Marks ]
Annual B> 125 Cr = 8 Marks f25 Crto <= 30 Cr = § Marks
Tu ':’ ap - @ >30 Cr to <= 40 Cr = 6 Marks
Fmaover; rage 8> 40 Cr =8 Marks
No.20

O




Section 6, Sub

The Bidder must have successfully completed/ ongolng at
least projects related to development, implementation,and
management of Online Application Management System &
Website development for any Central / State Government

Since the major objective of the application and portal is to
handle the large number of registrations for various exams, we
Jrequest the Authority to consider the experience of the bidder in

Section 6.2; Recrultment Organization / Public Sector Undertaking (PSU) / the same domain and particular experience to be catered as per
51.No.A (Past the following:
University/ School Board/ Public Service Commission in India,
19 Technical Evaluation | Experience of during the last 8 years {as on 31.03.2023}): Clarification already mentioned ab:
© Criteria the Bidder); One gro]e ctof vay]ue not less th:;n I‘NR 2 C'rores— 5 marks Number of Online Application Registration Project relating to riitcation afready mentlaned above
2.Project OR R - Recruitment conducted for PSU and P5C with more than One Lakh
Experience; B application in a single recruitment:
Page No.20 E’;o projects of value not less than INR 2 Crore each=7 marks ¥ Marks for each recruitment in PSU/IBPS/ PSC and others {Max.5
_ Marks})
'ri:ar::;pro]ects of value not less than INR 2 Crare each=10 1 mark for each SSC/ State PSC {Max. 10 Marks)
Request the Authority to not restrict the experience in Bihar only.
Section 6, Sub This shall restrict the competition and would not allow a fair
Section ;; 2. The Bldder should have successfully Implemented at least one |chance to the bidders. Thereby we request the Authority ta
SLNO.A (P;xs.t project related to design, development, malntenance of e-  |conslder:
e Governance application with minimum value of INR 1 Crore  The Bldder should have successfully implemented at least one
Technical Evaluation Experlence of for any large organization in Blhar during the last 5 years {as  |project related to design, development, maintenance of IT
. ’ 4
2_0 Criteria th;; Ei:zl' on 31.03.2023). application with minimum value of INR 1 Crore for any large Clarification already mentioned abave
Ex .eriem:e in @ One project = 2 Marks organization in India or Abroad during the last 5 years {as on
B:’har pace . |BTwo Projects =3 Marks 31.03.2023).
No'alg @ Three Projects =5 Marks @ One project =2 Marks
" i Two Projects = 3 Marks
[ Three Profects =5 Marks
Section 6, Sub
Section 6.2;
d
SL.No.A {Past The bldder shauld have experience In design, develop and Request the Authority to consider the volume of applications
malntaining online application for handling =>5 Lakhs
Experience of . handled by a bidder to assess the technlcal qualification:
candidate’s data in a single exam/ admission process in last 7
the Bidder);
financial years {(as on 31.03.2023) covering online application
21 Technical Evaluation 4.Project submission and receipt, generation and downloading of admit Maximum aumber reglstrations done In last three year (as on Clarification alread tfoned ab
Criteria Experience  [* %0 i £ date of bid submissian) ca ¥ mentionec above
Online a1 cll'ent = 6 Marks 25 lakhs —~ 50 [akhs registrations { 6 Marks )
Application - 50 lakhs to 75 lakhs registrations: ( 8 Marks )
Management @2 cllent = 8 Marks 75 lakhs and above registrations; { 10 Marks )
B @ >3 clients = 10 Marks & "
System; Page
No.31
Section 6, Sub
Section 6.2; The Bidder should have designed, developed, deployed and Request the Authority to allow experience of Large Corporates,
5l.No.A {Past Multi National companies for IT/ ITES sector,
maintained Website for information dissemination purpase In
Experience of last 7 financial years (as on 31.03.2023})
2 Technical Evaluation | the Bidder); B 1 Website Development and Malntenance = 2 Marks The Bidder should have designed, developed, deployed and Clarification already mentianed above
Criterla 5.Project maintained Website for Information dissemination purpose In last
i 2 Website Development and Maintenance = 4 Marks
Experience @ 1 additional mark each If the Website Development 7 financlal years (as on 31.03.2023} in Govt/ Private sector.
Website P [ 1 Website Development and Maintenance = 5 Marks

Development;
Page No.31, 32

and Maintenance is for Recruitment Bady — max 6 projects

B2 Website Development and Maintenance = 10 Marks




Request the Authority to provide the numbers of concurrent users

23 General General Concurrent Users and Peak Load Users and peak toad users visiting the website. Mora than 1 lakh
Request the Authority to provide the current infrastructure
24 General General Current IT Infra Belng Used provided by Meghraj, This shall allow us to understand the scale NA
of the current application and website.
25 General General MSME Exemption for EMD Request the Authority to allow EMD exemption for MSME as per NA
Govt. of India Guidellnes.
The Blhar Public Service Commisslon wants to sclect a System Integrator to
provide the Operation and Mal e of the Existing Online Application
Management System which uses ASP Dot Net, MVC 4 Framework,
5QL server Is used as database. It makes use of C# programming language. Other
detalls of exlsting Online Application b ystem includes Active MQ-
Malling/ Messaging system and Queue generation, JQuery/ fava Salpt, 115
Application servers. 1t Is expected from the selected S o upgrade the existing
OAMS (Online Application Management System) to fatest/upgraded softwaref ) Whatis th k Ired ?
Technology which Is In use days besid 1on and mal of the |a} What is the new tech stack require As per requirement will be discussed after
. |
26 7-1Introduction 3700% old one. B) Will any of the old tech needs to be used ? finalization of the tender if need arises.
The Selected $1 should re-deslgn, develop, host & malntaln BPSC websito
besldes gettlng all the data migrated from the oldfcurrent website 2nd alse
establish an TF = PMU [Project Management Unit) for 3 years to malatain the
sald work and accelerate the multiple IT (nftlatives to bring cutting-edge
technology at Elhar Publlc Service Commission {8PSC). The tenure of IT-PMU
may ba extended beyond 3 years for 2 (Two) more years, one {1) year at a time
at pro-rata basls an terms and condltions mutually agreed wpon, ifthe
perfarmance of the selected S1 s satlsfactory.
@ Establishment of IT — PMU [Project Management Unit] for 3
s d be
7.2 Scope of Work of years which may be extended beyond 3 years for 2 {Two} Suggest the project be provided for total 5 years than providing it
u System Integrator 3700% more years, one (1) year at a time at pro-rata basis on terms for 3+2 years. This will enable us to provided a competitive quot AS per RFP
¥e g and conditions mutually agreed upon, if the performance of years. P P quate
the selected S11s satisfactory.
7.3.1.2 Present Exam Creation
28 Functionality of the 3800% Level1: Only Interview, B Level2; Written and Interview, B Will thare be a mock exam required ? NA
Existing Application
Provision for Registration in Online Application Management
7.3.1.2 Present System: @ Option for online Registration Process. @
Functionality of the Reglstration Verification Process through OTP. @ Registration
b
2 Existing Application 4000% form is avallable for new examinations. B Basic details are Will mablle app Integration be required 2 NA
Registration captured on the registration form which will be viewed in the
application form.
7.3.1.2 Present a) Yes
BP ti 1 Iti wil t d
30 Functionality of the 4000% ayment gateway Integration with multiple banks/ multiple (a) Will the payment gateway be provided by the department ? b APL will have to be develaped, deployed and
Existing Application payment options. B) Wil the APIs be provided by the department ?
Integrated by the Sl as per requirement
4 Online Payment
7.3.1.3 Technology
3 Landscape of the 4200% Defect Tracking Bugzilla Do we nead to use the existing bug tracking too! ? As per requirement wll be discussed after
finalization of the tender if need arises.
ExIsting Appllcation
antadende, *. G
32 7.3.2.5.11.1 Website 4800% User will view the What's New/ News/ Circular/Office Will a popup be required ? Will it be a running text etc ? As per requirement will be discussed after

User Functionality:

Orders/ Events in the following manner: i.) Latest. Ii.) Archive

finalization of the tenderif need arises.




7.3.4.1.1 IT- PMU is expected to rescolve all critical

7.3.4.1 To perform
ithin 2
33 error management & bugs/complaint within 24 hours and nan-critical a) Is this for the existing application or for the new application ? As per requirement will be discussed after
? |bugfixinginthe cams|  500%%  [bues/complalats within 2 days of the escalation of the B} Will enhancements and custormiation also be required ? finalization of the tender if need ark
ug Hix ng"n o e Bugfcomplaint and update the status of the Bug/complaint 4 na orthe tender i need arises.
application. resolution on the above application.
7.3.4.3 Roles &
mst;is ;bill:ies ;"d 2 Sr. Software Developer 1 B Weiting and testing code,
Ex qu:a fca fc;: BMU refining and rewriting it as nacessary B Researching, designing
pke ence -I' and writing new software programs [} Evaluating the software
e;t::erstlmn;. ) and systems that make computers and hardware work 1.
34 EIL‘;I;: ,s ¢ 5100% BE/B.Vech/MCA from recognized or Deemed University/ Since the application would be hosted on NIC Cloud then why is As per REP
res'::o;ts dt es,:’w * Institute (Regular course anly, correspondence course not onsite developer required ? per
m :;:_ :i' an& allowed) 2. 8 years of software development experience ASP
e “:a 1ca : :nmu " Dot Net/ ASP Dat Net Core {Dot Net 4.5}, MVC4, Ci
pe ::::csc:me! ey Programming Language, JQuery/ Java Script, 1IS appllcation
. A . Onsi
shall be as given deployment, APi development. Onsite
below: -
2 Phase 2 Re-design, development & hosting of BPSC website
35 8. Project Timelines 5700% « Migration Plan a) How much data Is there to be migrated ? As per requirement will be discussed after
and Key Deliverables: - ° » Migration of Data B} Will data cleansing be required ? finalization of the tender if need arises.
P2T4=P2T73+2
36 General NA No of Concurrent Users How many concurrent users are there. What Is it in Milli sec, As per: requirement will be dtscussed- after
Micro sec etc. finalization of the tender if need arises.
As per requirement will be discussed after
T D wh b ctl
a7 General NA Max Transaction per Day at is the number of transactians per day finalization of the tender If need arises.
. . As per requirement will be discussed after
d th {
38 General NA Max Size of Write /Transaction year Need the maximum size of write transaction per year finalization of the tender if nead arises.
As per requirement will be discussed after
D i
39 General NA Any Document Upload Permitted Is there any document upload required finalization of the tender if need arises,
40 General NA Max Size of File in M8 What s the file Upload size in MB As per requirement will be discussed after
finalization of the tender if need arises.
As per requirement will be discussed after
he fil
a1 General NA Max Flles per User What is the file upload per user required finalization of the tender If need arlses.
As per requirement will be discussed after
kup P
42 General NA Database Backup Policy What is the database back policy finalization of the tender if need arises.
As per requirement will be discussed after
D 1l wi tab
43 General NA atabase Retentlon Pollcy hat is database retention policy finalization of the tender if need arises,
As par requirement will be discussed after
-D w
44 General NA DC - DR Policy hat Is Data recovery policy finalization of the tender If need arises.
As per requirement will be discussed after
- Polnt of Object Whatis th ired P ct
45 Gensaral NA RPO — Recovery Polnt of Obje hat Is the required recovery Point of Obje finalization of the tender If need arises.
As per requirament will be discussed after
TO - Ti fOb w R fOb
46 General NA R Recovery Time of Object hatis the Recovery Time of Object finalization of the tender If nead arises.
47 General NA Data Archival Policy What is the current data archival policy As per requirement will be discussed after

finalization of the tender if nead arises.
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PageNo 27/
6.1 Pre-

The Bldder must have successfully completed/angoing projects
related to development, implementation and management of Online
Application Management System or should be handling Online
Applications and admit card generations of 3 Lakhs applicants or
mare per year for the last 5 years for any Central / State Government
Recruitment Body / Publlc Sector Unit (PSU)/ University/ Schoal
Board/ Publie Service Commission in India, during the fast 5 years {as
on 31,03,2023):

Request you to kindly amend the clause as The Bidder must have
successfully completedfongolng projects related to development,
implementation and management of Online Application Management
System or should be handling Online Applications and admit card
generations of 2 Lakhs applicants or more peryear for the last 5 years for
any Central / State Government Recrultment Body / Publie Sector Unit
{PSU)/ Untversity/ School Board/ Society fPublic Service Commission in

Already mentioned above in point number 1.

Qualification India, during the fast 5 years {as on 31.03.2023):
Criteria g;e project of similar nature costing not less than INR 4.0 Crares One project of similar nature costing not less than INR 4.0 Crores
OR
Tw{;‘pmjem of similar nature costing not fess than INR 2.5 Crores Two projects of similar nature costing not less than INR 2.5 Crores cach
E::Thme projects of similar nature costing nat fess than INR 2.0 OR Three projects of similar nature costing not less than INR 2.0 Crores
Crores each each
The Bldder must have at least 200 IT Professionals (BCA/B.
£/B. Tech/MCA) on its payroll as on bid submlssion( da ts.! We understand the requirement for the deployed resource to
’ - provide proof of experlence along with salary slips and bank
account statements for the last three years. However, we would
Page No 31 :%I;T:;:::;f:::t:uthoﬂzed signatory of the Bidder on like to inform you that obtaining satary slips and bank statements
) for the last th llenging,
49 /6.2 Technical |2. EPEO certificate of having required number of IV orthe Iast d re¢ y:arsic:in be challenging, as this Information Is Already mentioned above in point number 1.
Evaluation |manpower. personal and confidential.
3. The deployed resource must produce his/her all mentioned Hence, request you to kindly remave the requirement of Safary
N d Bank
experience proof along with the salary slip and Bank ?2:2::'5 ank Statement of last.
Account Statement of last 3 years. :
Request you to kindly change the clause as
The Bidder should have successfully implemented at least one
project related to design, development, maintenance of e- The Bldder should have successfully Implemented at least one
Governance application with minimum value of INR 1 Crore | project related to design, development, malntenance of e-
for any large arganfzation in Bihar during the last 5 years {as | Governance application with minimum value of INR 1 Crore for
Page No 31 ¥
31.03.2023). any large organization in during the last 5 years (as on
50 /6.2 Technical on 31.03.2025) 31“;)3 ;gozajg on & ¥ (aso Already mentioned above in point number 2.
Evaluation a .

D One profect = 2 Marks
o Two Projects = 3 Marks
o Three Projects = 5 Marks

0 One project = 2 Marks
a Two Projects =3 Marks
D Three Projects = 5 Marks




The bidder should have experience in design, develop and
maintaining online application for handling =>5 Lakhs
candidate’s data in a single exam/ admission process in last 7
financial years {as on 31.03.2023) covering anline application

Request you to kindly change the clause as

The bidder should have experience In design, develop and
maintaining online application for handling =»2 Lakhs candidate’s
data In a single exam/ admission procass in last 7 financial years

, {
Page No 31 |submission and recelpt, generation and downloading of admit {as on 31.03.2023) covering online application submission and
51 /6.2 Technical |cards: Already mentioned above in point number 6,
recelpt, generation and downloading of admit cards:
Evaluation
01 client = 6 Marks olclient = 6 Marks
D 2 client =8 Marks
53 clients = 10 Marks 0 2 client = 8 Marks
e - 0 >3 clients = 10 Marks
Request you to kindly change the clause as
The Bldder should have designed, developed , deployed and
maintained Website for informatlon dissemination purpose In | The Bidder should have designed, developed , deployed and
last 7 financial years (as on maintalned Website for Information dissemination purpase in last
31.03.2023}. 0 1 Website Development and Maintenance =2 (7 financial years {as on 31,03.2023).
Page No 31
52 /6.2 Technical Marks 01 Website Development and Maintenance = 2 Marks Already mentioned above in polnt number 7.
l;.valua ton |° 2 Website Development and Maintenance = 4 Marks 0 2 Website Development and Maintenance = 4 Marks '
o 1 additional mark each If the Website Development and 0 1 additional mark each if the Website Davelopment and
Maintenance Is for Recruitment Body — max 6 projects Maintenance Is for
Recruitment/Assessment Body — max 6 projects
6.1 Pre- Please amend this as follows;
Oniline aoglication & Qua.liﬁca tion The Bidder must have at least 150 IT Professionals {BCA/B, E/8.
PE The Bidder must have at least 200 IT Professionals (BCA/B.  [Tech/MCA) on its payroll as on bid submission date.
53 Webslte/2024/01 Criteria, Point Already mentioned in paint no 2.
E/B. TechfMCA) on its payroll as on bid submisston date. 1. An affidavit by authorized signatory of the Bidder on employee
Date:-15/05/2024 | No 10, Page no strength
29 2. EPFO certificate of having required number of IT manpower.
Please change this Clause as Under :
The Bidder should have successfully implemented at least one The Bidder should have successfully implemented/On-Going at
6.2 Technlcal |project related to dasign, development, maintenance of e-
least one project refated to design, development, maintenance of
Evaluation, jGovernance application with minimum value of INR 1 Crore
Online application & Project far any large organization in Blhar during the last 5 years {as e-Governance application with minimum value of INR 1 Crore for
54 Website/2024/01 v 1aree org & ¥ any State Government and alteast one project in State As per RFP
Experience —in|on 31,03,2023),
Date:-15/05/2024 Government of Bihar during the last 5 years (as on 21.03.2023).
Bihar Point-3 |@ Cne project = 2 Marks -~
Papeno31 |ATwo Prajects = 3 Marks @ One project =2 Marks
B Two Projects = 3 Marks

[ Three Projects = 5 Marks

B Three Projects =5 Marks




6.2 Technical [The bidder should have experience in design, develop and
Evaluation, |maintaining online application for handling =>5 Lakhs Please Change this Clause as Under:
Project candidate’s data in 2 single exam/ admission process in last 7 | The bidder should have experience In design, develap and
Online application & | Experience— |financial years {as on 31,03,2023) covering online application |maintaining online application for handling =>5 Lakhs application
55 Wehsite/2024/01 Online submission and receipt, generation and downloading of admit [in last 7 financial years (as on 31.03.2023) Already mentioned in polnt no 6.
Date:-15/05/2024 Application |cards: M 1 client = 6 Marks
Management |01 client = 6 Marks @ 2 client = 8 Marks
System Point-4 |@2 client = 8 Marks @ >3 cllents = 10 Marks
Page no31 |@>3 cllents =10 Marks
6.2 Technlical Please Change this Clause as Under:
Evaluation, The Bidder should have designed, developed, deployed and The Bidder should have designed, developed , deployed and
maintained Website for information dissemination purpose in
Project maintained Webslte for information dissemination purpose in last
Online application & Experienca - last 7 financlal years (as on 31.03.2023), 7 financial years (as on 31.03.2023)
56 Wehsite/2024/01 P @ 1 Website Development and Malntenance = 2 Marks ¥ T - Already mentioned in point no 7.
Wehsite 1 1 Wehsite Davelopment and Maintenance = 2 Marks
Date:-15/05/2024 [ 2 Website Development and Maintenance = 4 Marks
Development [ 2 Website Development and Maintenance = 4 Marks
@ 1 additional mark each if the Website Development
Paint-5 Page no| and Malntenance Is for Recrultment Body —max 6 projects 1 1 additional mark each for the eGovernance Application
3 v P Development and Maintenance project —max & projects
6.2 Technical overall regular staff strength with experience on firm's Please Change this Clause As ur.tder i R
Cnline application & Evaluation, overall regular staff strength with experience on firm's
payrell as on date of bid submission.
57 Website/2024/01 Employee £ = 200 to < 300 employaes = § Marks payraoll as on date of bid submission. Already mentioned In point no 2.
Date:-15/05/2024 | Strength Point-| ;3 00=7 Marks ployees = @ = 150 to < 200 employees = 5 Marks
6 Page no 32 T @ >200 = 7 Marks
Ter;de:il:;l:ngr:‘!ne 2.3, Summary |Re-design, development, hosting & maintenance of BPSC The existing vendor needs to provide handover of the existing As per irament will be di daft
58 PR of Scope of  |website along and migration of the data from the application along with SRS, HLD , LLD, source code to the selected Per requ will be clscusse 'a e
Website/2024/01 Work. Page 8 |present Website managed by NIC. bidder. finalization of the tender if need arises.
Date:-15/05/2023 »Fages |p B -
Kindly provide more detalls on the data migration process? How
Tender No.: Online 2.3, Summary |Re-design, development, hosting & malntenance of BRSC much valume of data needs to be migrated, and what are the
application & formats and sources of this data? As per requirement will be discussed after
59 of Scopeof  |website along and migration of the data from the N
Website/2024/01 Work. Paga 8 |present Website managed by NIC. finalization of the tender if need arises.
Date:-15/05/2024 +Fag P ged by Are there any specific tools or methodologies that BPSC prefers
for data migration?
Service Provider repudiates the contract before completion of
Tender No.: Online the work, BPSC at Its discretion may,
a Ilcat‘I.on & 5.1 Liguidated |without prejudice to any other right or avallable remedy, We kindly request the client to consider reducing the Liguldated
60 " Damage {LD) lrecover 10% of the total contract value by Damages percentage from 10% to 5% in order to decrease short AS per RFP
Website/2024/01
Date:-15/05/2024 Page 20 invoke the termination clause. LD will be addition to any term financial obligation.
other penalty applicahle during the contract
period.
Ter;den;il::t.‘:ogr:‘ine Qu?l?ﬁl::::on 3. The deployed resource must produce his/her all entioned  [As the salary slip and bank account statement are confidential
61 PP experience proof along with the salary slip and Bank Account and unethical. We request the client to consider HR declaration Already mentioned in point no 2.
Website/2024/01 Criterla, Page
Dater-15/05/2023 27 Statement of [ast 3 years. Hnstead of salary slip and Bank Account Statement of last 3 years,




each

OR

Three profects of simllar nature costing not less than INR 2.0 Crores
each

Two projects of simllar nature costing not fess than INR 2.5 Crores each
OR

Three projects of similar nature costing not less than INR 2.0 Crores
each)”

7.3.1.2 Present
Tender No.: Online Functionality of
:)62 application & the Existing System will allow back-office users to search & view the Please mention the total no of users and concurvent users who As per requirement will be discussed after
Website/2024/01 suthmitted application form. are going to use the application. finalization of the tender if need arises.
Application
Date:-15/05/2024
Page 38
7.3.2.4 The
tentative
Tender No.: Online Information
application & Architecture
Al based -
63 Website/2024/01 {(18) of the Contact Us {Al based Chat-Bot needs to be implemented) Please confirm the functionalities of chatbot. Already mentioned in point no 14.
Date:-15/05/2026 website is as
given below:-,
Page 45
8. Project Please specify whether the tralning will be conducted physically at
Tendar No.: Online T[m.ellnes and the client’s site or virtually through online mode. In the event that
64 application & Ke Successful completion of training of all users and physical tralning is chosen and conducted at the cliant's site, it is As per REP
Woebsite/2024/01 Deliver‘;bles completion certificate from BPSC understood that all necessary infrastructure, including space, will Per
Date:-15/05/2025 Page 57 be provided by the client.
5 Also please specify how many users need to be trained ?
Te:de';::;;?gne Legal Entity, Usually external auditor are the statutory auditor/CA who reviews
65 pe & ’ company’s financial statement to ensure the accuracy and comply Already mentioned In point no 13,
Website/2024/01 Page 28 with laws and regulation
Date:-15/05/2026 '
Tender No.: Online
application &
66 Website/2024/01 Kindly Consider MOA ADA and remove this clause, As per RFP
Date:-15/05/2027
Tender No.: Online 2.3.2.4.8 Court Cases
;57 application & ﬁ'“' I;I Date, Case No., Petitionar/R dent & Sublect!Kindl ide the detailed functionali As per requirement will be discussed after
Website/2024/01 era eso?] b < o 58 0'& ;}H Oner, Ielzs:io n d:;n ubject|Kindly provide the detalled functionality finalization of the tender If need arises.
Date:-15/05/2028 7.3.2.4.9 Syllabus {Downloa erent syllabi pdfs}
Wa request you update the dause as
mig:‘::::ﬁ:ﬁ:::::::::::ng:e;%’:aﬂ ;:r::;‘i: ::s “The Bldder must have successfully completedfongolng projects refated
] '’
Caline Application Management System or should be handling :’ d'etve:‘l:pmn:m,;mplcm:;tauan, and management of eGov Online
Online Applications and admit card generations of 3 Lakhs appllcants nfp cation Management System
Polntno,3 |ormore
+ handling Online Applications and admit card generations of 3 Lakhs
Project gz;‘:ﬁ::‘?:::xa? :L {;ir;:;':nl}';‘::&gﬂ,; Zﬁﬁfs?t:‘;?cmhg:: applicants or more per year for the last 5 years for any Central / State
6. Evaluation Criterfa | Experience Board/ Publlc Scr‘\r.'lce Cammlssion In Indla, during the last 5 years (as Government Recrultment Body / Public Sectar Unit {PSU)/ University/
68 6.1 Pre-Qualification Eligibility on 31.03.2023): ' ¥ School Board/ Public Service Commilssion In Indla, during the last 5 years Already mentloned in point no 1.
Criteria Criteria e {as on31,03.2023):
g;e project of simllar nature costing not less than INR 4.0 Crores {One project of similar nature costing not less than INR 4.0 Crores
Pageno.27 |Two projects of similar nature costing not less than INR 2.5 Crores oR

1t




Point no.5
6. Evaluation Criteria Legal Entity We request you update the clause as
59 5'1 Pre-Qualiﬁcatl;n Eligibllity  |Bidder should be a Company {incorporated in India under the [*Bidder should be a Company /Firm (incorporated in India under As per REP
" Criteriz  |Companies Act 1956/2013). the Companies Act 1956/2013 or Limited Liability Partnership pe
Criteria
under Partnership Act),
Page no. 28
Polnt na.5
Resource
W
6. Evaluation Criteria Strength 3, The deployed resource must praduce hisfher all mentloned e request you to remave the requirement of Salary Slip and
Bank account statement. As both are the confidential and
70 6.1 Pre-Qualification Document |experfence proof along with the salary slip and Bank Account Already mentioned in point no 2.
financial Information of individual person. Hence requesting to
Criteria Proof Statement of last 3 years.
remove this.
Page no. 29
The Bidder must have successfully completedfongolng at least|We request you to update the clause as
projects related to development, implementation, and The Bidder must have successfully completedfongoing at least
management of Online Application Management System 8 |profects related to development, implementation, and
Wabsite development for any Central / State Government management of eGov Online Application Management System for
6.2 Technical Pointno.5 |Recrultment Organfzation f Public Sector Undertaking (PSU)/ |any Central / State Government Recruitment Organization /
.Evaluation Project University/ School Boardf Public Service Commission In India, | Public Sector Undertaking {PSU})/ University/ School Board/ Publlc
71 Technical Evaluation Experience  |during the last 8 years {as on 31.03.2023}): Service Commisslon in India, during the last 8 years (as on Already mentioned In point no 1.
¢ Criteria One project of value not [ess than INR 2 Crores= 5 marks 31.03.2023):
Page no. 30-31 |OR One project of value not less than INR 2 Crores= 5 marks
Two projects of value not less than INR 2 Crore each=7 marks |OR
OR Two projects of value not less than INR 2 Crore each=7 marks
Three projects of value not less than INR 2 Crare each=10 oR
marks Three projects of value not [ess than INR 2 Crore each=10 marks
Point no.3
6.2 Technical Project
Evaluation Experlence —in
72 Technical Evaluation Bihar Project Experience —in Blhar Please remove the requiremeant for experience in Blhar As per RFP
Criteria
Page no. 31
Pointno.4 |The bldder should have experience In design, develop and We request you to update the clause as
Project maintaining online application for handling =5 Lakhs "
. The bidder should have experlence in design, develop and
Experience - |candidate’s data In a single exam/ admisslon process in last 7
6,2 Technical matntaining eGov online application/ integrating for handling =>5
Onllne financial years (as on 31.03.2023) covering online application
Evaluation Lakhs user's data in last 7 financial years {as on £431.03.2024)
73 Application {subralssion and recelpt, generation and downloading of admit Already mentioned in point no 6.
Technical Evaluation covering online application submission and receipt :
Management |cards:
Criteria * 1client = 6 Marks
System s 1 cllent = & Marks
« 2 client = 8 Marks
* 2client = § Marks » >3 clients = 10 Marks
Pageno.31 [e >3 clients = 10 Marks -




an

Point no.5
Project
6.2 Technical Experience — |The Bidder should have designed, developed , deployed and We request you to update the clause as
Evaluation The Bldder should have designed, developed, deployed and
74 Wehsite maintained Website for infarmation dissemination purpose in Already mentioned In pointna 7.
Technical Evaluation Development [last 7 financial years {as on 31.03.2023) maintzined eGov Website for Information dissemination purpose
Criteria P ¥ e ’ in last 7 financial years (as on 31.03.2023).
Page no, 31
1. Schedule of the Bid Fact Sheet Last date {deadline) for submission of bids Request you to please constder extension in the bid submission timelines.
75 Process 07.06.2024. 4:00 So that we get 10 days from the date of publishing the responses to the As per RFP
Fact Sheet Pageno, 7 L0805 a0 pm queries for preparing and submitting the quality propasal.
We request to add below clause:
Umitation of Liabllity: The Client (and any others for whom Services are
provided) shall not recover from consultancy firm, In contract or tort,
x.} The liability of the vendor (whether in contract, tort, under statute or otherwise, any amount with respect to loss of profit,
5.14 Indemnity negligence, strict liability In tort, by statute or otherwise} for (45, or goodwill, ar any other consequential, incidenta), indirect, punitive
& Limitation of |2"Y ¢1aim in any manner related to the Agreement, Including |or speclal damages in connection with claims arlsing out of this
76 5.14 Indemnity & Liabili delivery of Services covered by the Agreement, shall be the  |Agreement or otherwise relating to the Services, whother or not the As per REP
Limitation of Liabllity abllity payment of direct damages anly which shall in no event in the |likelthood of such loss or damage was contemplated. The Client (and any p
aggregate exceed tha total contract value. The lability cap athers for whom Services are pravided) shall not recover consultancy
Page no, 25 glven under limftation of liabllity clause shall nat be firm, in contract or tort, Including indemnification obligations under this
contract, under statute or otherwise, aggregate damages in excess of the
applicable to the Indemnification obligations set out here. fees actually paid for the Services that directly caused the loss In
cennection with claims arising out of this Agreement or otherwlse
refating to the Services.
We request to add below:
-"Exceptas otherwise permitted by this Agreement, neither of the partles
may disclose to third parties the contents of this Agreement orany
The 51 has to sign a non-disclosure agreement with BPSCas  |Information provided by or on behalf of the other that ought reasonably
per the format approved by BPSC after signing of the contract.|to be treated as confidential and/or proprietary. Parties may, however,
5.7 slgning of The 51 has ta ensure that no data in any form conceming the  [disclose such confidentialinformation to the extent thatt: [a) Is or
Non-Disclosure becomes public other than through a breach of this Agreement, {b) is
. - ill b o t
? J;Slgnin: of Nan t Agreement El:? r]: ctor i;:;o;tt;:z:;v th: ;lh :.-::hcﬁ: :p':d {:o.'::e: any subsequently received by the recelving party fram a third party who, to As per REP
77 | Disclosure Agreemen {NDA) party/ indiv ¥ priorwri the recelving party’s knowledge, owes no abligation of confidenttality to per
{NDA) approval from BPSC and the S will the disclosing party with respect to that information, (¢} was known to
Page no. 21 be liable under relevant clauses of Information Technology  |ihe recelving party at the time of disclosure arIs thereafter created

Act 2000 and Information Technology (Amendment) Act 2008
for any breach of this clause.

Independently, (d) Is disclosed as necessary to enforee the receiving
party’s rights under this Agreement, or {e) must be disclosed under
applicable law, legal process or professional regulations. These
abligations shall be valid for a period of 3 years from the date of
termination of this Agreement.”




\l)

G

» The selectad Vendar, those who will be selected through e reeo 4 10 add below clause to under Force Majeurs to faclitat .
T mmended (o2 clow o under Foree Majcure tota eremote
proper tendering "?ute’ shall not be liable for farfeiture of its working [Consulting firms to evatuate the requirement of below dause) {il) To the
performance security, liquldated damages, or termination for [extent that the provision of the Services Is Impacted by a pandemic {Including €OVID-
default if and to the extent that it’s delays in performance or |19) and any reasonable concems or measures taken to protect the health and safety
other faflure to perform its obligations under the Contractis interests of elther Party’s personncl, the Parties will work together to amend the
Agreement to provide for the Services to be dellvered In 3n appropriate manner,
5.10 Force the result of an event of Force Majeure. Including any resulting mod|fications with respect ta the timelings, tocatlon, or
78 5.10F M Majeure » If a Force Majeure situation arises, the concerned vendor | manner of the delivery of Services. {ili] Where Consulting firms Persannel are As REP
-10 Force Majeure shali promptly notify the BPSC in writing of such condition tequired to be present at Cllent’s premises, Consulting firm will use reasonable per
Pageno. |and the cause thereof, Unless otherwise directed by the BPSC efforts to ‘::‘Md"' tho Services envsite at [Client] offices, pravided that, In light of a
e parties agree to cooperate to allow for remote working andfor an
tn writing, the Vendor shall continue to perform its obligations|eeended timeframe to the extent (i} any government or similar entity implements
under the Contract as far as is reasonably practical and shall restrictions that may Inteefere with provision of ansite Services; {il) cither party
seek all reasonable I ts voluntary on travel or meetings that could Interfere with
It ti f ok t vented by th provisfon of onsite Services, or {H§) an Consulting flem resource determings that he or
alternative means for perfermance not prevented by the she Is unable or unwilling ta travel In light of a pandemic-related risk.
Force Majeure event.
All inte!lectual property rights for the work performed under this REP
shall lle with BPSC for its exclusive use. Request you to please consider adding the following clause:
This clause Is applicable to all data & Software solutlons tnany form | (i} The Consulting firm may use data, software, designs, utilities,
ar format designed and developed for BPSC under this RFP by the SI. [tools, models, systems and other methodologles and know-how
511 1. During the roll out phase, the responsibllity to malntaln the IPR ["Materials") that the Consulting firm own In performing the
Intellactual would lie with the 5. Services, Notwithstanding the delivery of any Reports, the
{l. The 1P/ of the application shall vest with BPSC, as soon as the Consulting firm shall retaln all Intellectual property rights in the
5,11 Intellectual Property Rights |system is accepted by BPSC. A copy of the updated source code shall
79 Materials {including any improvements or knowledge developed As per REP
Property Rights {IPR) {1PR) be keptin the custody of BPSC monthly, with proper version control. il P h : di .
fit. §1 cannot use the application devetoped for this project, whether W€ P& orming the Services}, and in any working papers that
in part or In full, for any other purpose Consulting firm compile and retain in connection with the Services
Pageno, 21 P d P -
v, The §1 shall not use any data for any other purpose duringand (bt not Client Information reflected in them).Upcn payment far
after the term of contract. the Services, Cllent may use any Materials included in the Reports,
v. In Case, the bidder uses any self-owned existing software or as well as the Reports themselves as permitted by this
software components for this project, the source code for the same | Apreement.
needs to be submitted to the BPSC on project completion.
To safe guard the interest of the Consulting firm as well, We
believe you to please add the fallowlng to the existing terms as
specifled:
To _h}:;:gzd n “The Consulting firr shall not be liable for transfer of [PR owned
80 Additional =General Documents Prepared by the Consulting firm to be the or controlled {e.g., general professlonal expetience, tools or third- As ner REP
Conditions of Proparty of the Client party software) and that is reflected in dellverables. The R
ToR" Consuiting firm shall have the right to use the methodology or the
Material underlying it for other engagements, as long as the
Consulting firm do not use or disclose thelr client confidential or
pre-existing proprietary Informatlion.”

‘.



81

Additional

To be added in
ToRasa
"General

Conditions of
ToR"

Dispute resolution

1Any dispute arlsing out of or in connection with this Agreement shall be referred

by wiltten notlce:

L.16rst to the Service Manager of each Party who shall meet and endeavour to
resolve the dispute between them within five (5] Business Days of such notice; and
L.2failing resolution of the dispute, to 2 senlor Service Manager of the Suppller and

a senlor Service Manager of Consulting firms {together the “Senlor Servite
Managers”) wha shall meet and end: to lve the dispute b them
within ten {10] Business Days of such notlee (the *Senlor Service Managers'
Meeting”}. The joint written dedsion of those Senlor Service Managers shall he
binding on the Parties.

21f the Service Managers or Senlor Service Managers are unable to resolve tho
dispute, the Parties shall, refer the dispute to arbitration and shall be governed by
the provistons of the Arbltration & Condlfation Act, 1996 [as amended). The
arbitration protecdings shall be adjudicated by a sole arbitrator appointed by mutual
tonsent of both the Parties, and the arbitration proceedings shall be held In New
Delhl. The fanguage of arbitrtlon shall ba English. The decisfon of the 2rhitrztor shall
be final and binding upon the Partles

As per RFP

Mo

Secretary

Bihar Publle Service Commission, Patns



